
ADDITIONAL INFORMATION 
 

 If you have issues accessing your Healthy Prospects online account, please call 
HealthFitness Customer Service at 1-800-337-8508, and select option 1.   
 

 If you have other questions or concerns, please contact Erica Baxter, Wellness 
Program Coordinator, at 1-714-222-1595 or email 
Erica.Baxter@prospectmedical.com. 
 

 Call the CKHS Benefit Answer Line at 610-447-6300, option 9 or call 15-6300 
internally.  
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