
Consult 
Placed and 
Received by 
Department

Is patient in 
ICU or Covid-

19 floor in 
isolation. Is 

patient 
suspected of 
exposure to 

or having 
COVID-19 

and awaiting 
testing?

NO

Consult 
proceeds as 

normal

Requires 
Chart and 

Data review 
only

Requires 
Chart/ Data 
review and 

conversation 
with patient

Requires 
Chart/Data 

review and a 
virtual visual 
assessment

Requires      
In-person 

assessment

YES

Consult 
proceeds as 

normal

Consult 
proceeds as 
normal with 

PPE

Telephone visit between patient and 
consultant. Consultant may call into 

patient room through hospital operator 
or call pt on personal cell phone.

Virtual Telehealth visit can be performed 
using available technology and software.

Schedule using above Phone Number.

401-919-2466
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